Open Line Friday
A collaborative teleconference addressing Providers’ key ICD-10 topics of interest.

ICD-10: Collaborate or collapse!
Choose to collaborate with us every third Friday.
Get ready for an informative, thought-provoking audio conversation concentrated on the vital
elements of ICD-10. Knowledgeable industry authorities and key stakeholders will address
essential considerations to prepare for and implement ICD-10 including common issues and
challenges, impacts, best practices, and other relevant topics of interest. A guest panel of
established providers and ICD-10 stakeholders will participate (subject to availability) in the
dialogue.
The ICD-10 Open Line Friday teleconference series takes place every third Friday of each month
at 9:30 a.m. – 10:30 a.m. E.T. All providers, clearinghouses, trading partners and billing services
are invited to attend.
For additional program detail and a copy of the program PowerPoint presentation (available
within 48 hours of each session), visit the Open Line Friday section located at
www.FloridaBlue.com/ICD-10. Your questions* and comments will be addressed live, time
permitting.
There is no need to register or reserve space. Simply call the toll-free number below at 9:30 a.m.
ET:

Call toll-free:

Contact us:

1 (800) 882-3610

Email us your questions prior to or during
the teleconference to:

Enter Passcode: 6829655#

FloridaBlueOpenLineFriday@FloridaBlue.com
Tweet this event.
Follow us on Twitter @FLBlue

We hope you can join us! Visit us today at www.FloridaBlue.com/ICD-10.
*

Questions can be emailed prior to or during the session at
FloridaBlueOpenLineFriday@FloridaBlue.com

To receive important information from Florida Blue, register and regularly update your email address with
us. To register, log on to the Availity Health Information Network at www.availity.com, select Payer
Resources, Florida Blue and Update My Email Information with Florida Blue then follow the
prompts. You can add, update or delete your email address and contact information at any time using
Availity's secure website.

Let us help you prepare for ICD-10
Access our provider ICD-10 website and toolkit
today at www.floridablue.com/ICD-10

A Provider’s ICD-10
Implementation Toolkit
ICD-10 provider information, tips, guides, timelines, education and more at your fingertips.

It may seem like Oct. 1, 2014 is a far way off, so you may be tempted to delay preparing
for migration from ICD-9 to ICD-10. However, when you consider the magnitude of work
that needs to be completed, advance planning and education are crucial for success.
Now is the time to prepare, though it will not be without challenges. Preparing for ICD-10
can be overwhelming. To support you with your ICD-10 preparation, Florida Blue has
located valuable industry information, links and resources, giving you access to some of
the most helpful tools in one convenient location. This toolkit will evolve as we move
closer to the ICD-10 mandate.

Toolkit Contents:
Basic Information and Tips
Implementation Timelines
Implementation Guides
Education and Training
Communications
Testing
Influencing Physicians and Practices to Embrace ICD-10
Latest News
Related Links

900-3247-0515

