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Dear Florida Sunshine Chapter Members,
Wow! It’s already nearing the end of January 2018! Thank you so much for
allowing me the opportunity to serve as your President for the next two
years. I have enjoyed many years as a member and as a board member
and I look forward to everything that we can accomplish. The support of this
organization has provided me with many opportunities for personal and professional growth and I hope that I am able to foster that same support for
you.
We have a diverse membership and all of us have something to contribute.
This year our goal is to increase our student membership and set the foundation for our chapter for many years to come. If any of you know someone
who is a student in healthcare administration, get them involved in AAHAM!
We have waived student memberships for full time students and greatly reduced dues for part time members. Membership information can be found
AAHAM’s main objective has always been to promote our industry, provide
exceptional education to our members, and encourage the exchange of information within our chapter and across all of the chapters nationwide. National AAHAM has initiated a new platform for our social network where any
member can join, post questions and have access to your peers across the
county. It’s called Mighty Networks and you can access it and request access at https://aaham.mn.co . There are already over 350 people signed up!
We are exceedingly lucky to live in such a beautiful state that is frequently
selected for national meetings. This year’s ANI is being held in Bonita
Springs, FL October 17-19, 2018. If attending meetings in person is challenging for you, this one may be the one may be your exception. You can
get your certification CEU’s and attend the best conference of the year in a
spectacular setting. You have 10 months to get ready!
Our Spring Conference is just around the corner. The DoubleTree Orlando
at SeaWorld is the location and we have shortened the event to a day and
half to make it easier for you to attend. We have a great line up of speakers
and topics including the hottest topic of them all: Denials! Come listen to
what your peers are doing with denials and share your experiences. You
are sure to learn something to take back to your own office. For more information and to register, visit our website at www.floridaaaham.com .
Again, thank you for the opportunity to serve you as you President. I am so
excited to grow and learn with you.
Respectfully,
Karen Kennedy, President Florida Sunshine Chapter
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The AAHAM Florida Sunshine Board of Directors are always working for our AAHAM
members. If you would like to help with a
committee and learn valuable skills reach
out to our committee chairs.
Watch for details on Legislative topics and
reform measures we support in the coming
weeks.

MEMBERSHIP
Meghan Wilkerson, CRCS, &
Sara Grambling. CRCE-I
mewilk74@gmail.com
(850) 718-2639
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Message from the Editor
Florida Strong Together
Marty Lassiter, Editor

Hope you enjoy this edition of the Florida Buzz. Here we are embracing the cool winter days in Florida. Our
chapter has been busy since our last edition. The holidays are over new year goals before us. The National
AAHAM ANI in Nashville was a huge success. See pictures and material from ANI activities and national news
from our board meeting. Florida won several awards-your members are really into AAHAM. Our membership is
at an all time high nationwide 3454.
We had a great turnout at the one day education at Martin Health, a joint program with HFMA. More education
in a timely format for providers. Next year there will be more of the same. Our Spring Conference, workshops
and ANI will be in Bonita Springs, October 17-19, 2018.
We held our chapter election of the Board of Directors in November and had a planning meeting on 12/1/17. The
new Board of Directors met to plan the 2018 calendar and appoint committee chairs. See information on page
3 about the new officers and committee chairs. If you want to help on a committee contact the chairman listed
on page 2.

My term as Chapter President has ended. I am now the Chairman of the Board. I think everyone should dream
of being a leader in this organization. I am also retiring with lots of great plans. These changes are good. I will
still assist our new board though the year as always. Thank you for a wonderful two year term; it was my honor
to serve.
Our 2018 Chapter President is Karen Kennedy. Karen will be a great leader, energetic and excited about this
new adventure. We have a great Board of Directors; so many dedicated volunteers make us a successful chapter. The New Year is filled with new opportunities and challenges. We almost have all the speakers lined up for
the March Conference in Orlando at Sea World. More in the newsletter on the date and location.
We recognized Dwight Tillman who has been our Membership
Chairman for many years at our holiday Board Meeting. Dwight is
retiring from the AAHAM Board but will still be a Chapter member.
The AAHAM Board awarded Dwight with a five year prepaid national membership. We appreciate and love Dwight. Join us in wishing
him well. as he enjoys more time with his Family.
Count Your Blessings!

Marty Lassiter, and Dwight Tillman pictured right.
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Our Sponsors who exhibited at ANI

The 2017 Annual National Institute Update
Opryland Resort in Nashville, Tennessee
October 18-20, 2017
*******************************************************************************************
The AAHAM ANI conference was the best yet! We even had special guests at our Thursday reception. It was fun to put on our
boots and jeans with fellow AAHAM members and enjoy the spirit of Nashville. As always the National Officers and Conference
planners with Education did a great job coordinating the rooms and education offerings. We had some great speakers.
Our Chapter once again won Chapter Excellence for the best operations and practice standards as a n AAHAM chapter in our
division. We won two membership awards as well one for Member retention and one for having at chapter with over 300 members. Our other award was for the most CRCS certification in all of AAHAM during the same time period. Florida AAHAM members
be proud of yourselves and all the people who benefit from being certified. This organization is so vital to our industry.

President Currier awards Paul Miller Lifetime membership.

Marty Lassiter accepting the award for the most CRCS

Our AAHAM group accepting the
Chapter Excellence Award. What a
great time we had in Nashville
learning from so many. The exhibit
hall was amazing and the technology is changing and really reshaping
how we do business. Consider going to an AAHAM conference or our
national ANI in Bonita Springs in
October 2018 so you can see and
talk with over a hundred vendors!

AAHAM ROCKS -Views of
hotel & the Florida group
accepting the Award for
Chapter Excellence

Opening session at ANI
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Med Metrix Display ANI
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The AAHAM Board of Directors gathered on 11/30/17 to celebrate the holidays and recognize the efforts of our
members in AAHAM. We had a wonderful dinner at the Safety Harbor Spa Resort. It is a hidden jewel in a small town
on Tampa Bay. The group had an ornament exchange with a twist. If I like yours I can have it. We had a great time.
The group honored Marty with a gift card for Christmas and a card of appreciation. Marty gave all the board members
an ornament in turn. We all enjoyed the gaiety. Each Board Member donated toys for the holidays. We chose to donate our gifts to Metropolitan Ministries,in Holiday, Florida. Lots of children had a good Christmas see picture below.
We honored Claire Lester and her committee with the President’s award for outstanding contributions. Claire served
as Secretary and the Education Chairman for six years.
We also honored Dwight Tillman with a National Membership award and a Chapter Membership certificate for a five
year retiree level membership. Dwight served as our Membership Chair for over 16 years. Great Volunteers who devote personal time and effort to AAHAM make our organization so successful.
The next morning the Board of Directors gathered at BayCare Health System ‘s main complex in Clearwater to enjoy
breakfast with some of the PFS leadership and network. Lynda Gorken, PFS V.P. welcomed the group to BayCare. This
breakfast was followed by a four hour planning meeting to elect the officers for the next term and select chairs and
committee members for 2018 and 2019. We planned our next education programs and everyone was assigned to
Committee positions and oversight. We are proud to announce that Karen Kennedy will be Chapter President, Cheryl
Boucher, First V.P., Rusty Ingalls, 2nd V.P., Linda Catino, Secretary, and
Claire Lester, Treasurer.
Enjoy the pictures below:
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Leaders Understand Their
Mission

Leaders Understand
Their Mission—
continued

Richard R. DeSoto, CRCE-I

OK, so now you have a mission statement, what’s next?
Early in my career, I was fortunate to work for a CEO of a 250 bed acute care hospital that continually set and
met the highest standards for patient satisfaction and financial performance. As a mentor, he taught me that
we are not all equal and that no matter how hard we work to strive to be the best, it is highly likely that there
will be someone better and will stand out among the others. He would use the example that if you put ten
people in a room each with the equivalent intelligence of an Albert Einstein and are told to solve a problem, at
some point in time there will be one of the ten people that tends to stand out among the other highly intelligent
people. He would assure me that this does not mean that the nine others are incompetent or have some major fault, but it does mean that at some point in time, someone will become the leader. This leader will understand what needs to be done and will convey this information to the others and their assigned mission will be
accomplished.

Communication of the mission statement and getting everyone’s buy in may not be an easy task. As a leader, you need to step up and not only endorse the mission but actively, through your deeds/actions support
the mission. A leader should look for ways to streamline the operation and eliminate tasks that have no value or tasks that slow down the process. As an example, a billing department was tasked with the responsibility to begin billing for a new service. Because the service was new to the hospital, the PFS Billing Manager implemented a manual review process for all claims that were generated by the revenue producing department. Although, I understand and can appreciate the intent of this review, several years later this manual process was still in effect resulting is a backlog of submitted claims to the payer some of which were denied for timely billing. The simple solution is to create edits in the billing system and electronically review
claims. This hits directly at producing a timely, accurate compliant claim for service which is part of the mission statement. Looking for and eliminating wasted effort in the revenue cycle process supports the revenue
cycle mission statement and sends a clear signal to others about the importance of turning your claim for
service into cash as quickly as possible.

As a former Army Officer with combat experience, I quickly learned that accomplishing a mission was the utmost importance for the group. For some in the military, this can come at a significant cost. As my mentor
always attempted to convey, you need to understand your mission, communicate that mission so that everyone else can understand, enact a plan that can lead to success, and then act on that plan. The only difference I have experienced in my many years of revenue cycle management compared to my military experience is that in the military, decisions can impact life or death results. Making wrong decision in our revenue
cycle management may not directly impact the life or death of a person but wrong decisions can adversely
impact the financial life line of your health care organization. Revenue cycle management has a significant
impact on the health of the organization, its employees, patients, doctors, and the community it serves. Without the dollars collected by the revenue cycle, services could be cut and employees could lose their jobs,
which adversely impacts people and the community.

The review cycle truly runs the entire gambit of a healthcare organization from the moment a person calls or
arrives at the healthcare provider and seeks care, through the actual care received and documented, to coding, billing and collections, and finally through account resolution, which includes payment, financial assistance, assignment to a collection agency and/or sale of bad debt. Each manager and staff member need to
be committed to the mission statement not just committed to their own department excellence. As an example, a Registration Director continually reported on their monthly report to the Executive Team that their error
rate was less than 2%. The PFS team was having a significant problem with denials and collecting cash
from contracted payers. The registration team had an excellent QA process in place and stood by their
claim that the registration staff were doing an excellent job and gathering required information. Each registration had 18 quality check points. So if they had an average of 50 registration per day, and made only 15
errors (one on each claim) that meant they had an error rate of 1.67% (50 admission multiplied by 18 check
points = 900 data fields). Reporting only a 1.67% error rate would be considered exceptional. But, the reality is if the 15 claims had errors like failing to obtain an authorization or pre-certification for service this meant
that although there was only one thing wrong on each of the 15 claims, this really was a 30% error rate (15
bad claims divided by the 50 claims per day). Beauty may be in the eye of the beholder, but if cash is not
coming in quickly as stated in our mission statement, the revenue cycle is failing at its mission, regardless of
what statics are being reported.

I would suggest that every revenue cycle organization adapt a mission statement that is easy to understand,
remember, and execute. Frequently, in doing revenue cycle reviews I have asked staff what is the mission of
the revenue cycle? Typical answers include: “I don’t know” or “collect money”. Obviously, the first answer
needs some attention but perhaps the second answer is really not too bad. I would encourage revenue cycle
departments to consider the following mission statement:
The mission of the revenue cycle department(s) is to produce a timely, accurate, and
compliant claim for services and turn that claim into cash as quickly as possible.
The above is a simple direct approach to what really happens in the revenue cycle business. Once the patient receives treatment, we are charged with the task of doing what needs to be done to produce a timely
statement of charges. This includes making sure there is reasonable checks and balances to assure accuracy of a claim and making sure that the rules of the various payers have been adhere to and the claim is free
of errors. Thus allowing the claim to go through the payer system with minimum or no reviews. Of course
turning a claim for service into cash has always been of utmost importance to any healthcare organization.
Revenue cycle management is frequently judged based on days of revenue in accounts receivable, cash on
hand, and well as other important factors (denials, etc.).
Continued page 10

People, process, and technology drive revenue cycle success. But a leader that does not have a defined
mission and/or is unable to convey that mission to others may not be successful. Everyone needs a sense
of direction in most everything they do on a daily basis and this certainly includes running a revenue cycle
department. I recommend that revenue cycle leaders begin with a mission statement that is easy to understand and easy to execute. Leaders should look for those things that detracted from successfully accomplishing the revenue cycle mission and where possible change or eliminate those unnecessary obstacles.
Leaders can also improve their revenue cycle by surrounding themselves with staff that strives to accomplish the revenue cycle mission. As noted, the revenue cycle is not just limited to billing and collections but
everyone throughout the healthcare provider in some way contributes to the success or failure of the revenue cycle results. A revenue cycle leader must understand what really needs to be accomplished and invest
in their team to provide them with training and tools to get there (collect cash). Revenue Cycle Leaders understand their mission.
Author Note —DeSoto Healthcare Solutions, LLC, 17620 SW 84 Court Palmetto Bay, FL 33157
rrdesoto@gmail.com, 305-401-5827

9

10

Legislative Reform Florida
2018

Letter Campaign for Improving the PIP Bill in the current Session. Watch our list serve for the letters to send :

Example of Letter to send to your legislative Representative:

AAHAM Supports PIP
Changes

The Honorable (Insert House Representative’s Name)
Florida House of Representatives

Letter Campaign for Improving the PIP Bill in the current Session. Watch our list serve for the letters to send :

The Capitol

The Honorable (Insert Senator’s Name)
XXX Florida Senate Office Building

Tallahassee, FL 32399-1300

XXX South Monroe Street

Sent via Email to FirstName.LastName@myfloridahouse.gov

Tallahassee, FL 32399-1100

Re: House Bill 19 – Motor Vehicle Insurance

Sent via Email - (Go to http://www.flsenate.gov/Senators/Find to find your Senator’s contact information. If you select ‘Email this Senator’
you may copy and paste this letter into the email comment section)

Dear Representative (Insert Last Name):

Re: Senate Bill 150 – Motor Vehicle Insurance

I am a member of the American Association of Healthcare Administrative Management (AAHAM) – Florida Sunshine Chapter, and employed by a Florida Health System. I am writing to inform you that I do not support the repeal of Florida’s No Fault law, however if the law
is to be repealed I must support Senate Bill 150 which provides for Medical Payment Benefits.

Dear Representative (Insert Last Name):
I am a member of the American Association of Healthcare Administrative Management (AAHAM) – Florida Sunshine Chapter, and employed
by a Florida Health System. I am writing to inform you that I do not support the repeal of Florida’s No Fault law, however if the law is to be
repealed I must support Senate Bill 150 which provides for Medical Payment Benefits. .
The repeal of Florida’s No Fault / Personal Injury Protection (PIP) law will have a substantial negative financial impact on hospitals, healthcare
providers, government payers, commercial health insurers and patients. The loss of the $10,000 in PIP benefits will have an immediate impact on all named parties while giving the automobile insurers a windfall by shifting claims to other healthcare payers.
The loss to hospitals alone is estimated to be in the billions per year. AAHAM is gathering more detailed data on the financial impact to hospitals which they will be sharing in the very near future. They will also be gathering data on the shifting financial burden to other healthcare
payer which is estimated to impact Medicaid in over $400 million in additional payments for accident patients, over a billion to commercial
healthcare payers, and over $700 million to self-pay patients. The shifting burden to these payers in order to benefit automobile carriers,
whose responsibility is to insure accident victims, can not be ignored!
The repeal of Florida’s PIP law will leave its residents with higher healthcare premiums and out of pocket costs. And the hospitals will suffer
yet another financial loss on top of crippling reductions in reimbursement from government and commercial payers. Thus, I respectfully urge
you not to repeal Florida’s PIP law or in the alternative pass the Senate’s version with Med Pay Benefits of $5,000.
Thank you for your time and consideration. I would love the opportunity to discuss this issue further, and look forward to working with you in
the future.

The repeal of Florida’s No Fault / Personal Injury Protection (PIP) law will have a substantial negative financial impact on hospitals,
healthcare providers, government payers, commercial health insurers and patients. The loss of the $10,000 in PIP benefits will have an
immediate impact on all named parties while giving the automobile insurers a windfall by shifting claims to other healthcare payers.
The loss to hospitals alone is estimated to be in the billions per year. AAHAM is gathering more detailed data on the financial impact to
hospitals which they will be sharing in the very near future. They will also be gathering data on the shifting financial burden to other
healthcare payer which is estimated to impact Medicaid in over $400 million in additional payments for accident patients, over a billion to
commercial healthcare payers, and over $700 million to self-pay patients. The shifting burden to these payers in order to benefit automobile carriers, whose responsibility is to insure accident victims, can not be ignored!
The repeal of Florida’s PIP law will leave its residents with higher healthcare premiums and out of pocket costs. And the hospitals will
suffer yet another financial loss on top of crippling reductions in reimbursement from government and commercial payers. Thus, I respectfully urge you not to repeal Florida’s PIP law or in the alternative pass the Senate’s version with Med Pay Benefits of $5,000.

Thank you for your time and consideration. I would love the opportunity to discuss this issue further, and look forward to working with you
in the future.
Sincerely,

(Insert Signature)
Your Name

Sincerely,

Title

(Signature)

Hospital

Your Name

Address

Title

City, State, Zip Code

Hospital

Email / Phone (optional)

Address
City, State, Zip Code
Email / Phone (optional)

Use this link to find your district address/name: http://www.myfloridahouse.gov/Sections/Representatives/
myrepresentative.aspx

We have a different letter to send to your Florida House of Representatives both will be in your e-mail shortly.
See next page.
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Healthcare Consumerism Study Shows Loan Programs Help Create Captured Consumer

Healthcare Consumerism Study (continued)

By Bruce Haupt
Healthcare organizations should be doubling down on patient retention, keeping patients loyal to their health
system, now more than ever. During the last few years, many providers have likely experienced higher inpatient volumes from newly insured Americans taking advantage of healthcare services for the first time; but as
inpatient volumes stabilize—and perhaps even trend downward—healthcare organizations must consider
ways to encourage patients to return to their system when they need care. Offering and promoting long-term
financing to help patients pay their cost of care is a proven way to capture consumers, creating satisfaction
and loyalty, according to the 3rd annual Healthcare Consumerism study.

The Healthcare Consumerism study measures patients’ loyalty and satisfaction with the program, along with
their perception of the healthcare organizations that provide long-term financing and their attitude about
healthcare costs in general. These are the results:
More than 4,000 consumers completed the survey. Healthcare cost is an undeniable concern—a recurring
pattern this study has uncovered for three consecutive years. Ninety-two percent of respondents say
healthcare is a big-ticket expense that requires long-term financing of 12 months or more. Eighty-one percent
say cost is a factor when selecting a physician, and 84 percent say the same when choosing a healthcare provider—both slight increases from last year’s percentages of 79 and 81, respectively.
Thirty-two percent of this year’s survey respondents say they would delay care if a loan program wasn’t made
available to them, and 73 percent are more likely to ask about their cost of care up front. The availability of a
loan program is critical in their decision-making process.
Almost all (97 percent) survey respondents say that a healthcare provider offering the consumer-friendly patient loan program provides a community benefit. Ninety percent will likely return to a healthcare provider
that offers the program, and 88 percent say they will likely recommend the healthcare provider to friends and
family.

“Consumers expect quite a bit from hospitals for their clinical and financial needs,” said Marilyn Koczan, Senior Vice President of Revenue Cycle Operations at Hackensack Meridian Health. “You can really spoil a great
clinical experience when you present the patient with a large bill. At least the younger generations today understand they have a financial obligation and want to pay their bills. Being able to offer (this) program creates a very positive experience for the patient.”
“I really appreciate the service that (the loan program) provides,” said a survey respondent. “Even with stable employment and a health savings account, the cost of maternity care blew us out of the water.”
Study findings are reinforced by repeat program use. Payment plan balances have increased from an average
of $1,500 in 2014 to $1,660 in 2016, and while some of the increase relates to higher patient pay balances,
the other variable is that patients are adding balances for other medical services. In effect, patients are becoming repeat—or captured—customers of healthcare organizations. Patients are adding and consolidating
new balances not only for themselves, but also for their spouse and dependents as a matter of convenience.
The organization that commissioned the study has partnered with hospitals and health systems nationwide
since 1992, providing consumer-centric affordable care while improving net recovery of patient pay and
overall financial performance. The overwhelmingly positive feedback in this year’s survey responses proves
that there is a high degree of loyalty and satisfaction with the consumer-friendly patient loan program and
the services it provides. This goodwill also extends to healthcare providers that offer the program.
About the author:
Bruce Haupt
President and CEO, ClearBalance
858-200-9200
bhaupt@clearbalance.org

“Satisfaction and loyalty ratings consistently in the 90th percentile is a strong indicator that long-term financing is a strategic asset for healthcare organizations,” said Cynthia Porter, president of the healthcare market
research firm Porter Research, which conducted the Healthcare Consumerism study again this year. “The
above average response rate we see for this survey year-over-year demonstrates a committed following. This
is an engaged consumer population willing to convey their continued positive perceptions.”
Slightly more than half of survey respondents report their annual insurance deductible to be between $1,001 and $3,000. Seventy-two percent depend on their
employer-provided insurance to help cover medical costs. No matter the cost, a
loan program helps to fill the gap for out-of-pocket expenses, especially when
they’re unexpected.
Continued Next page13
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National Office Report Continued National Office Report October 2017
Membership:
Total members: 3203 as of September 30, 2017 (2938 at same time last year, 265 more members)
Total renewed members: 2296 as of September 30, 2017 (2261 at same time last year, 35 more renewals)
Total new members: 907 as of September 30, 2017 (677 at same time last year, 230 more new members)
Since the announcement of the new student membership initiative, we have 291 total student members (last
year we had 19 student members).
- Of the 19 renewing student members, 17 are full time (free) students and 2 are part time students
- Of the 272 new student members, 231 are full time (free) students and 41 are part time students
Certification:
Executive
CRCE
We have 440 CRCE certified members as of 9/30/17; 371 CRCE-I, 36 CRCE-P, and 33 CRCE-I, P (Dual).
The next exams are scheduled for November 6-17, we have 29 scheduled to sit for them.

Our membership is changing and adapting to the needs of healthcare professionals.. It is important to note that our
membership has grown
since June 2013 and
provider members have
increased since 2013. In
the southern region we
have seen continued
growth.
These charts do not
show the October numbers but it does illustrate the positive
growth of our organization.

Professional
CRCP
We have 375 CRCP certified members as of 9/30/17; 252 CRCP-I and 97 CRCP-P, and 26 CRCP-I, P
(Dual). The next exams are scheduled for November 6-17, we have 80 scheduled to sit for them.
CRIP
We have 56 CRIP certified individuals as of 9/30/17. The next exams are scheduled for November 6-17, we
have 20 scheduled to sit for them.
Specialist
CRCS
We have 4,328 CRCS certifications as of 9/30/17; 3,161 CRCS-I, 1,167 CRCS-P. Of the 4,328 CRCS, 426
are dual certified and 1,007 are members. The next exams are scheduled for November 6-17, we have 815
scheduled to sit for them.
CCT
We have 101 CCT certified individuals as of 9/30/17. 44 CCT certified individuals are members. The next exams are scheduled for November 6-17, we have 18 scheduled to sit for them.
Certification Study Webinars (free)

Note: The Florida Chapter had 353 members as
of 12/31/16. We are
seeing positive growth.

CRCS - 286 Registered
CRCP - 248 Registered for all four sessions, 124 Registered for individual sessions
CRCE - 161 Registered for all four sessions, 74 Registered for individual sessions
CRIP - 129 Registered for all four sessions, 62 Registered for individual sessions
CCT - 124 Registered
#AAHAMRaisethelevel Remember President John Currier’s theme “Raise the Level”
15
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AAHAM FLORIDA SUNSHINE CHAPTER CONSTITUTION
AND BYLAWS
Our Chapter Constitution is adopted by the Board of
Directors and the chapter membership. We are a subchapter of the parent organization: The American Association of Healthcare Administrative Management.
As such our by-laws are reviewed and approved by the
national committee and legal counsel.
Additional changes are being made you will need to
vote to approve those changes. A request will be
forthcoming to the membership to approve. Our current by-laws are available for viewing on our chapter
web site, along with the chapter committees and functions of each officer.
Any member can recommend changes to the Chapter
Board of Directors. If you need further information or
would like to attend a board meeting feel free to contact one of the Board members a few days before attending.
The 2018 Legislative Day will be held at the Hyatt Regency Washington on Capitol Hill, Washington, D.C. from
March 26-27, 2018.

2018 marks the fourteenth year AAHAM has brought
members together with their elected officials at the
AAHAM Legislative Day. We need your support to make
sure our voices are heard.
* When grassroots advocates from around the nation
unite, shaping healthcare policy becomes more effective. Once we receive your registration, we'll schedule
meetings with your Senator and Representative.
* Before going to Capitol Hill you will be given issue overviews, talking points and any other information you need
to make our case
* Although the idea of meeting with elected officials may
seem daunting, those that have met with them report
very positive experiences. Remember, your elected officials work for you!
Bring others from your chapter as well as from your facility AAHAM encourages you to bring other chapter members and coworkers along for this fantastic learning experience.
#AAHAMLD2018
#AAHAMRaisethelevel
Register Online

Our last review was on 11/16/17 via e-mail . There
were no revisions to the Constitution. The Board of
Directors added new sub committees to the Bylaws.
Thank You
See www.floridaaaham.org for a current copy
Florida AAHAM Board of Directors

AAHAM Providing Excellence in the Business of Healthcare Revenue Cycle
Certification, Compliance, Leadership Development, Networking, Advocacy

National AAHAM Calendar of Events
IMPORTANT DATES
Renew Your AAHAM Membership by 12/31/17
Check your Certification CEU’s NOW!
Turn in all your continuing education credits by 1/31/18.

The 2018 Legislative Day is March 26-27, 2018 at the
Hyatt Regency Washington Capitol Hill, Washington, D.C.

Save the date mark
your calendar
2018 AAHAM ANI!

FUTURE ANI CONFERENCES
October 17-19, 2018 - 2018 ANI, Hyatt Regency Coconut Point
Bonita Springs, Florida

The 2018 Annual National Institute will be held
at the
HYATT REGENCY COCONUT POINT
IN BONITA SPRINGS, FLORIDA
October 17-19, 2018

October 9-11, 2019 - 2019 ANI, Ceasar's Palace, Las Vegas,
Nevada
For more details go to www.aaham.org

Visit the lovely tropical resort on the Florida West Coast
with amazing beaches and water sports in addition to
great meeting rooms and great networking . Lots of new
technology for your business success.
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2018 CHAPTER MILESTONES
Dedicated members across America and
the World make us a great organization.
We would like to congratulate to the following chapters on reaching their 30th,
35th, and 40th anniversaries in 2018:
50 Years
Philadelphia
40 Years
Washington Inland Empire
Dakota Rushmore Chapter
A fine organization with solid roots
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FLORIDA SUNSHINE CHAPTER MEMBER SPOTLIGHT
Karen Kennedy, our new
Florida AAHAM Chapter
President just returned
from her first national
board meeting and is
already busy planning
great things for the next
two years. Hurrah!
She is most excited right
now about promoting
our membership opportunities to Florida
Healthcare Revenue Cycle professionals and college
students
Karen Kennedy BSMT, MBA, CPAM has worked in the
provider side of healthcare for 20+ years encompassing both clinical and financial perspectives. Her undergraduate degree is in medical laboratory technology and she is a licensed clinical laboratory supervisor
in the state of Florida. She also holds an MBA and
has worked as a healthcare financial analyst, cost accountant, and PFS Manager and Director. She speaks
often at our conferences on PFS education.

Professional Licensing or Certifying Organizations

She currently is the PFS Director of Martin Health System, a multi-campus integrated healthcare delivery
system in Martin and St. Lucie Counties.

Professional licensing or certifying organizations that award continuing education credit for participation in an MLN Connects Call may notify their members that these calls are an approved learning
activity by listing their organization’s name along with a brief statement of what participants need to
do to receive credit on this page. An officer or official representative from the professional licensing
or certifying organization should email us at MLNConnectsCalls@cms.hhs.gov.

Karen is an active participant in FHA, HFMA, and the
current First Vice President of Board of the Florida
Sunshine Chapter of AAHAM.

Editor Note: AAHAM is recognized by CMS and we can use CMS MLN courses for a portion of our
Certification CEU requirements. Receive Notification of Upcoming MLN Connects Calls

She resides in Stuart Florida with her husband and
two children. She loves the outdoors, CrossFit and
anything on the water.
As a youngster she dreamed of working at NASA. Well
living so close to the area it would be a dream come
true.
She loves doing home improvement projects and
helping with school programs her children are involved in. Her favorite day of the week is Saturday
when she is free to enjoy time with family.

Subscribe to the weekly MLN Connects Provider eNews for the latest Medicare program information, MLN Connects Call announcements, other event announcements, claims and pricer information, and MLN educational product updates.The Medicare Learning Network® and MLN Connects® are registered trademarks of the
Centers for Medicare & Medicaid Services.

Karen embraces life and her career with a real zest
for life. Be ready for an exciting term as she finds her
wings and makes our chapter truly the shine chapter.
We are proud of Karen and her fellow board members
are here to help her visions happen.
Karen promotes the use of career
ladders in her departments and has
a terrific team who embraces
AAHAM certifications as a way to
make the next step.
At our Spring Conference Kari Reese
from her team will be showing us
how they have become a successful
model on the PFS community.
Without good mentors like Carol Plato—Karen would not be where she is
today. Carol mentored many of us
board members the journey. Our story would not be complete without
mentioning her guidance.
Best wishes for a great term and lots
of good times learning the fascinating changes in healthcare.
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AAHAM—FACEBOOK—LinkedIn SOCIAL MEDIA-–INTERNET
We hope you have joined our social media network and enjoyed our educational material and
our events. If not try it . There is always information being posted. Join both the national and local groups; be the first to know about important happenings. We post information about events
and links to great material frequently. Join our local network and National AAHAM we keep in
touch.

EnableComp knows worker's compensation better than anyone and is the preferred workers’ compensation partner of over 500
hospitals in 39 states. EnableComp is a full-service provider of workers’ compensation billing and collection solutions, managing
the entire revenue cycle. As a best practices company focused solely on workers’ compensation revenue, we use clinical expertise, data driven analytics and proprietary technology to achieve optimal results for our clients. By removing the complexity and
payer challenges associated with workers’ compensation, our clients can be assured they are being paid accurately and timely.

Members of AAHAM share a unique experience in the Healthcare Revenue Cycle realm. As we
know our profession is specialized and has rules and regulations that are hard to explain and sometimes hard to understand. An expert is just a post away. Don’t forget the national AAHAM web page for blogs. There are some great AAHAM
You Tube videos, Facebook links, LinkedIn profiles and resources, and of course just plain fun communications between
members going on.

Ashley Jones
ajones@enablecomp.com
615-648-6617
www.EnableComp.com

Norman Schwarzkopf
"I may have made my reputation as a general in the Army and I'm very proud of that," he once told
The Associated Press. "But I've always felt that I was more than one-dimensional. I'd like to think
I'm a caring human being. ... It's nice to feel that you have a purpose."
Desert Storm Commander Norman Schwarzkopf, Retired.

If you are social media inept just go to You Tube. and type in the subject you want to learn more about and search; there
will be a video you can watch on how to manage a social media product. You Tube also has AAHAM videos check them
out!
Our chapter web page is also a great source of information. We added Event Brite as our event registration module. So
when you register for workshops or conferences be sure to share the event information with your friends. Check out our
web page at http://www.floridaaaham.com/education.html
If you have information you think we should post or have questions contact
Karen Kennedy at

Born Aug. 24, 1934- Died Dec. 27, 2012. R.I.P

karen.kennedy@martinhealth.org
www.facebook.com/florida.sunshine.aaham

LinkedIn AAHAM Florida Sunshine Chapter
Our Profile https://www.linkedin.com/grp/home?gid=7480025

Change Healthcare is a leading provider of software and analytics, network solutions and technology-enabled services
designed to enable smarter healthcare. By leveraging our Intelligent Healthcare Network™ - the single largest financial
and administrative network in the United States healthcare system - payers, providers and pharmacies are able to improve efficiency, reduce costs, increase cash flow and more effectively manage complex workflows. For providers, our
revenue performance solutions optimize the entire revenue cycle, our network solutions connect our nation's
healthcare ecosystem, and our coverage discovery solutions support patient eligibility and enrollment services.
Rachel Schreiber
rschreiber@changehealthcare.com
615-932-2778
http://www.changehealthcare.com

As a chapter of AAHAM, the Florida Sunshine Chapter is your one-stop resource
center for information, education and advocacy in the areas of reimbursement,
admitting and registration, data management, medical records, patient relations
and so much more. Reach professional members and learn about different offerings from our members. Benchmarking is a great way to learn and share new technology and ideas.
Professional development of its members is one of the primary goals of the AAHAM association. The Florida Chapter had
the most CRCS certifications in AAHAM during 2016. We believe in publications, conferences, and seminars, benchmarking, professional certification and networking. We offer numerous opportunities for increasing the skills and knowledge
that are necessary to function effectively in today’s health care environment. Reach out to us today at www.aaham.org and
click the Certification link for further details.
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COMMUNICATIONS CHAPTER LISTSERVE
Remember our chapter e-mails are coming from:
communications@floridaaaham.com be sure to add this e-mail to your contacts so it doesn’t go to your
spam folder. We hope the timely information helps to keep you informed. We send you the latest
healthcare news in e-mail blasts and our newsletter comes through this list serve.

Driving better results through

Watch for news on Legislative Day and our next conference in Orlando. We also will be doing surveys
asking for your input. Help us serve you better. Contact Rusty Ingalls, Communication Chair and Second
Vice Pres. AAHAM– Rusty Ingalls at ringalls@nfvgroup.com

EDUCATION INFORMATION

intelligent technology and
operational experience
Contact:

John Levine

If you have a speaker you would like us to contact email Phil Mennell with the contact information.
Educational Resources: The presentations from our most recent educational programs are uploaded on
our web site for our members use. Go to www.floridaaaham.com and click on Education.

jlevine@med-metrix.com
786-255-3192

We have a Video on our home page produced by our members on why they belong to AAHAM. Our web
pages are updated often. Let us know what interests you and how we can improve communications.

&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&

WHO JOINS AAHAM
Staff involved in the revenue cycle of any type of healthcare provider that gets reimbursed by patients, insurance companies or the government will benefit from AAHAM membership. These include:








Hospitals
Physician's offices
Urgent care facilities
Long-term care facilities
Nursing homes
Other Providers

Staff of companies that provide outsourced services related to the revenue cycle to any type of provider will also benefit
from AAHAM membership. These include:








Consulting companies
Billing companies
Collection agencies
Software/IT companies
Law firms
Other outsource vendors
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Certificates are being mailed and Congratulations letters are going out. . Great accomplishment and recognition deserved.
Four new CRCPs, 27 CRCSs and 1 CRIP Congratulations, Linda Catino, Certification Chair

AAHAM Certification
Have you set a goals for yourself or your employees to attain? One should be
enhance your knowledge. Getting certified by AAHAM gives you an edge. We
are industry experts who are willing to help others learn more about the specialized revenue cycle management professions. Our organization formed in
1968 and has gained worldwide recognition as an industry resource for education, networking and professional growth.
AAHAM Certification is a great way to increase knowledge and marketability in
our industry. Our chapter takes interest in helping members and provider team
members become educated and certified. Our industry is under going some
tremendous changes over the next couple of years. We are your resource for
education and networking.
Our study manuals are up to date and reasonably priced for all levels of certification. Make your goal and apply today at: http://www.aaham.org/
Certification.aspx
Make an investment that can payoff many times over. Reducing errors and
making staff and yourself more knowledgeable and efficient is just common
sense.
As the Editor of this newsletter and a twenty plus year member I know what
AAHAM did for my career. Marty Lassiter, B.A., CRCE-I

Florida AAHAM Certification web site has lots of helpful reading on the levels of certification.
A link to ask questions and study tips could help you too. Helping our members be successful is one of our chapter goals.
http://www.floridaaaham.com/certification.html

There is a video from one of our members on Certification and why it is a good career step
for you. Today is the day to make a career decision that helps you move forward.

Jack
Patricia
Joseph
Diana
Berna
Tabatha
Amber
Stephanie
Learie
Tracy
Miriam
Monique
Joann

Burns
Fusaro
Hott
Nolan
Arkle
Auguste
Awe
Bhagwandin
Charles
Finch
Mercado
Midence
Newton

CRCP-I
CRCP-I
CRCP-I
CRCP-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I

Baycare
Lee Memorial Health
Baptist Health
Martin Health System
BayCare Health System
Lee Health
Martin Health System
Martin Health Systems
Express Scripts
Jupiter
Martin Health System
Baycare
Baycare Health System

Renata
Tara
Susan
Tiffany
Sherry
Valerie
Heather
Alicia

Paszkiewicz
Robbiani
Schultz
Thomas
Webb
White
Williams
Wilson

CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I
CRCS-I

BayCare Health System
Martin Health System
Baycare Health System

Jennifer
Barbara
Dealise
Gena
Christina
Andrea
Jessica

Butterfield
Guerrero
Infante
Kinsey
Melton
Quijano
Small

CRCS-P
CRCS-P
CRCS-P
CRCS-P
CRCS-P
CRCS-P
CRCS-P

Lee Health
Baptist Health Care
Lee Health
Baptist Medical Group
Baptist Health Care
Lee Health

Rhoda
Tara

Smart
Smith

CRCS-P
CRCS-P

Lee Memorial Health Systems
Baptist Health Care

Domingo
Nicole

Tarra
Haynes

CRCS-P
CRIP

Lee Memorial Health Systems
JMC

Baptist HealthCare
Sherloq Revenue Solutions
Lee Memorial Hospital
Jupiter

Knowledge is the best remedy for a problem. Gain confidence and more from AAHAM!!
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AAHAM Certification Exams are a ladder up.

AAHAM Certification So many levels – so many opportunities!
By Linda Catino

Check out our offerings for assistance in passing the exams. National Webinars and local
instructor led classes are offered
December 15, 2017
Registration deadline for March 2018 Exam Period *****
March 12-23, 2018
March 2018 Exam Period

AAHAM certification program is known as a method to demonstrate professional achievement and leadership as an individual. Employers who hire Certified AAHAM individuals show commitment to competency, quality and ongoing education and
training. There are an extreme amount of additional benefits that can quoted for both individuals and organizations related
to AAHAM certification. Many are quoted on the AAHAM website under the certification tab.

MARTIN HEALTH , Stuart FL
Below is the schedule for March CRCS-I study sessions.
Please let me know if you need anything else.

April 18, 2018
Registration deadline for July 2018 Exam Period

Schedule for the March CRCS-I Study Sessions: 5:306:30pm at North Hospital Outpatient Admitting. (Dates and
times are subject to change)

July 9-20, 2018
July 2018 Exam Period

01/30/18 (Tuesday) - Introduction, Ch.2 Federal Regulations
and Governing Bodies

August 15, 2018 Registration deadline for November
2018 Exam Period

02/06/18 (Tuesday) - Ch. 3 Patient Access

November 5-16, 2018
November 2017 Exam Period
December 19, 2018
Registration deadline for March 2019 Exam Period
&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&

BAYCARE HEALTH SYSTEM -STUDY SESSIONS for the
MARCH Certification exams Clearwater, FL.
These study sessions are geared toward the CRCS and CRCP
exams.
Study Sessions

02/13/18 – NO CLASS
02/20/18 (Tuesday) - Ch.4 Hospital & Clinic Billing

Executive (CRCE) Certification –
directed to senior and executive leaders focused on strategic management of business with critical
thinking and communication skills – ( choice of two version- Institutional/hospital/ healthcare or Physician/Clinic) Or Dual Certification can obtain both.
(National AAHAM membership required)
Professional (CRCP) Certificationdirected to Supervisors and Managers in the revenue cycle to validate knowledge and skills. For
those who desire confirmation of their skills and aspire to Executive Level (choice of Institutional/ hospital or Physician/Clinic) Or Dual Certification can obtain both.
(National AAHAM membership required)

02/27/18 (Tuesday) - Ch.4 Hospital & Clinic Billing
03/06/18 (Tuesday) - Ch.5 Credit and Collections
03/13/18 (Tuesday) - Final Review

Certified Revenue Integrity Professional (CRIP) intended for anyone in the revenue cycle who manages chargemaster, bills, or documents for services
rendered to a patient. (Includes sections charge capture, ancillary services, surgical services, and
recurring clinical services).

TBA - Exam
Exam Date TBA. Exam period March 12th – 23rd
For more information contact:

Certified (CRCS) Specialist Certification –
Tests the proficiency of staff involved in processing of patient accounts receivables and to prepare them
for the many details needed to perform their daily jobs (choice of two version- Institutional/hospital/
healthcare or Physician/Clinic) Or Dual Certification can obtained.

Credit & Collections Wednesday - 2/7

Kari Reese, CRCP-I, CRCS-I
Access Service Trainer
200 SE Hospital Ave | Stuart, FL 34995
Office Phone: (772) 223-5945 ext. 11389
Fax: (772) 223-5927

Billing Wednesday - 3/7

&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&

Patient Access & Federal Regs - Tuesday, 2/6

AAHAM has developed many different levels of certification – it can be confusing for professionals to decide where to begin or
what certification is most appropriate to them at that time. Here is a short description of the levels offered:

Times are 1:00p – 3:00pm on the dates listed in room 208,
BSO East. Exam Date TBA. Exam period March 12th – 23rd
For more information please contact:

Compliance (CCT) CertificationTests competencies in healthcare compliance for all staff involved in the processing of patient accounts.
It is intended both to meet the annual compliance training requirement and to support individuals with
professional compliance responsibilities n the hospital or physician setting.

Sign up today great study materials and webinars to help you be successful.

Ruthe Hough, CRCP-I, Patient Financial Representative/
Management Support
2995 Drew St. BSO 2nd Floor, Clearwater, FL 33759
Office: 727-281-9052
Ruthe.Hough@Baycare.org
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Exciting news! Continued in 2018
Certification Update for Florida Sunshine AAHAM Members

Florida Sunshine AAHAM chapter is continuing a trial program for 2018 for
our membership to support our Certification Program. We are sponsoring
CRCE, CRCP and CRIP Certification testing fees for chapter members who
are also National AAHAM members who wish to test to become certified
during 2017.
This program allows members to take the certification exam and submit for
refund of their testing fees after passing the exam. You will be required to
submit proof of personal payment for the Certification fees and an application to the AAHAM Florida Sunshine Chapter for reimbursement.
In order to qualify for this exciting program you must:
 Pass your certification exam during 2017
 Agree that you are a National and Florida Sunshine Member and plan to
and commit to remaining a member for at least 2 years
 Agree that you are financially responsible for your test fees
 Commit to maintain your AAHAM membership and certification by CEUs
For Certification Refund Agreement - CLICK HERE

Free in 2018 Go to www.aaham.org

Contact Linda by email - linda.catino@orlandohealth or 321-841-6541 for
questions or to scan the completed form her email or fax to her at 321-8436511

Linda S. Catino, CRCE-I, CRCS-I
AAHAM Sunshine Chapter, Certification Chair
Orlando Health
linda.catino@orlandohealth.com
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2017 CORPORATE SPONSORS

2017 CORPORATE SPONSORS

GOLD PARTNERS

SILVER PARTNERS

AccessOne
Founded in 1994, AccessOne is a leading provider of patient payment options designed to help patients manage their healthcare costs while
driving best in class hospital reimbursement. AccessOne offers comprehensive low and no interest payment options for all patient balance
types including high-deductible, catastrophic and financial assistance. No patient is ever denied credit or turned over to collections, and providers can rely on AccessOne to capture more revenue while driving compliance and financial performance.

Bolder Healthcare Solutions
Bolder Healthcare provides Revenue Cycle AR Recovery Management services including AR billing and system Conversions, Medicaid eligibility services, third party liability (TPL)- Auto, zero balance/underpayment review, charge master review, medical record coding, bill audits
and custom active receivable billing and self pay outsourcing programs.

Stephen Scott
sscott@accessonemedcard.com

Nancy Chapman

980-233-5417

nchapman@bolderhealthcare.com

www.accessonemedcard.com

410-616-9012
http://www.bolderhealthcare.com

Apex Information Technologies, LLC.
Apex Revenue Technologies helps healthcare providers improve revenue cycle results and strengthen patient relationships. Apex Fits the
Payment to the Patient® through targeted communication based on our unique insights into patient payment behavior. Through its awardwinning, cloud-based software, Apex promotes patient financial engagement, streamlines billing processes, and reduces the cost to collect
from patients. Across its broad range of electronic, print and mail, and consulting services, Apex partners with healthcare providers on all
aspects of the revenue cycle from statement design and presentment to payments.
Colleen Downham
cdownham@apexinformationtech.com
651-332-5173
http://www.apexinformationtech.com

Change Healthcare
Change Healthcare is a leading provider of software and analytics, network solutions and technology-enabled services designed to enable
smarter healthcare. By leveraging our Intelligent Healthcare Network™ – the single largest financial and administrative network in the United States healthcare system – payers, providers and pharmacies are able to improve efficiency, reduce costs, increase cash flow and more
effectively manage complex workflows. For providers, our revenue performance solutions optimize the entire revenue cycle, our network
solutions connect our nation's healthcare ecosystem, and our coverage discovery solutions support patient eligibility and enrollment services.

Diamond Healthcare Communications

Rachel Schreiber

Diamond Healthcare Communications (DHC) specializes in creating and delivering patient obligation communications for healthcare revenue
cycle management. Our patient-focused custom statement solutions help improve patients' understanding of their financial obligation to
speed up payment collection and create a more positive patient experience, all delivered via a transparent, cost-effective print management
system that boosts your staff productivity and reduces costs.

rschreiber@changehealthcare.com

615-932-2778
www.changehealthcare.com

Paula Kudlinski
pkudlinski@dmsolutions.com

OVAG International

847-769-8630

OVAG International is the leading provider of international receivables management and debt collection services to the U.S. healthcare industry, handling accounts from billing to bad debt. Let our multi-lingual, Swiss-based agency assist your facility with any or all of your international receivables needs; including foreign and travel insurance, self pay, and Embassy accounts.

www.diamondhcc.com

Gulfcoast Collection Bureau, Inc.

Darrell Lassonde

Gulf Coast Collection Bureau sets the standard for accounts receivables management with integrity and responsibility. Healthcare receivables require specific sensitivity and balance. Gulf Coast Collection Bureau offers reliable and effective solutions for its clients, including third
party debt collection, early out programs, extended business office services, payment monitoring, insurance appeals and re-billing, probate
claim processing, and compliance consulting.
Dick MacMillan

darrell.lassonde@ovagusa.com

macr@gulfcoastcollection.com

954-796-4146
www.ovagusa.com
SNS Recovery

941-915-4099

SNS Recovery Inc., was established in 2001 to help healthcare organizations obtain maximum reimbursement from all 3rd party payers.
SNS customizes its services depending on the needs of the hospital and we work off the hospital system just as if we were in their business
office.

www.gulfcoastcollection.com

Penn Credit Corporation
Penn Credit is a leading provider of accounts receivable management services to healthcare providers throughout the United States. Founded in 1987, we use the latest technology and highest ethical standards to earn an unsurpassed reputation for attaining optimum results and
a superior level of service for our clients. Our services include primary/secondary bad debt collection as well as extended business office
services (EBO) through our Penn Billing outsource division. Philip Mennell

Linda Sayre
lindasayre12@comcast.net
352-357-6999

philip.mennell@penncredit.com
800-720-7295
www.penncredit.com
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2017 CORPORATE SPONSORS

2017 CORPORATE SPONSORS
BRONZE PARTNERS

BRONZE PARTNERS
Deco, LLC

AR Resources Inc.
AR Resources is a full service accounts receivable management and collection company serving creditors throughout the United States. We
offer various Accounts Receivable solutions ranging from precollection programs to traditional bad debt contingency collections. Our staff,
technology and committment to our clients has allowed us to achieve superior results. This combination delivers a better option for creditors.
Michael Kieffer

Since 1993, DECO has assisted hospitals with a full suite of eligibility management services ensuring effective and efficient conversion of
potential bad debt into cash that directly hits the hospital's bottom line. DECO focuses on a compassionate, empathetic patient-advocacy
approach to eligibility services that not only provides hospitals with targeted revenue flow for their uninsured and under-insured populations
but greatly enhances patient satisfaction.
Pete Ash
peteash@decorm.com

m.kieffer@arresourcesinc.com

301-429-9316 www.decorm.com

866-407-0443 www.arresourcesinc.com

EnableCOMP, LLC

Avadyne Health

Avadyne Health is a patient financial experience firm serving more than 220 hospitals in 33 states. Avadyne services include Pre-Service
Patient Financial Services, Early Out Self-Pay Services and Bad Debt Resolution Services. Avadyne compliments the service approach with a
unique patient access workflow solution that is complete with dashboards and reports for our clients. Avadyne leads the industry in self-pay
innovation with its Total Patient Experience approach and technology with its Next-in-Queue workflow. Client Teams use Avadyne's work pooling technology to maximize patient access and business office outcomes. The Avadyne Team works on the same technology, so the firm can
continuously adapt to met client goals and challenges, and workloads, either in a fully outsourced capacity or as a "SafetyNet" for Clients.
Shawn Dennis

EnableComp knows worker's compensation better than anyone and is the preferred workers’ compensation partner of over 500 hospitals in
39 states. EnableComp is a full-service provider of workers’ compensation billing and collection solutions, managing the entire revenue cycle. As a best practices company focused solely on workers’ compensation revenue, we use clinical expertise, data driven analytics and proprietary technology to achieve optimal results for our clients. By removing the complexity and payer challenges associated with workers’ compensation, our clients can be assured they are being paid accurately and timely.
Shay Eskew
seskew@enablecomp.com

sdennis@avadynehealth.com

615-648-6617 www.EnableComp.com

404-667-5424 www.avadynehealth.com
Experian Health
Bacen & Joardan, P.A.
Bacen & Jordan, P. A. was established as a law firm specializing exclusively in healthcare legal recovery issues. For over 30 years, the firm
has represented a substantial number of providers while confronting a multitude of reimbursement challenges faced by the Healthcare industry. As your professional legal partners, we will demonstrate a significant competitive edge over other recovery groups. While our principal
concentration has always been highly personalized service and excellent results obtained in a professional manner, our fee structure is also
considered extremely competitive by industry standards. We provide an integrated system of collection programs: managed care contract/
compliance, third party denial/short pay resolution, workers’ compensation, hospital lien early intervention, early-out projects, RAC appeals/
ALJ hearings, and litigation/arbitration.
Dwight Tillman

Smarter business decisions. A better bottom line. Stronger relationships with patients. That’s what more than 60% of U.S. healthcare organizations experience using Experian Health’s industry-leading revenue cycle management, identity management, patient engagement and care
management solutions.
Adam Lackey

adam.lackey@passporthealth.com
615-636-4226 www.passporthealth.com

Med-Matrix

DwightT@BacenJordan.com

Med-Metrix delivers a full suite of healthcare revenue cycle management tools that combine our deep subject matter expertise, earned
through decades of operational experience, robust analytics, and tailored services to help maximize performance. We work within your existing structure to enhance day-to-day operations--and dramatically increase your bottom line.

954-224-0204 www.bacenjordan.com
BCC Financial Management Services
BCC Financial Management Services, Inc. has been the successful solution to Accounts Receivables Management and collections for
Healthcare facilities and large Physician groups, since 1991. Servicing facilities in the entire Revenue Cycle, Specializing with Active Receivable at conversion, Extended Business Office solutions and all levels of Bad Debt collections. Additionally, our Revenue Cycle Support includes providing Coding services, to help with back logs, keeping DNFB days in check and providing off-site support when needed.

Jon Levine
jlevine@med-metrix.com
789-255-3192 www.med-metrix.com

Emil Speranza

esperanza@bccfinancial.com

MSCB, Inc.

954-730-0993 www.bccfinancial.com

MSCB is a proven leader in medical collections. Current clients no longer settle for what is good but instead achieve what is great. MSCB goes
out of the way to support clients. Although MSCB cannot provide clinical care the service provided is part of the patient's overall experience. It
is important to approach each patient as an extension of the care they received while being treated at the hospital. MSCB believes you can
achieve exceptional returns without compromising a patient's rights or dignity.

Cirius Group, Inc.
Cirius Group provides powerful claim editing tools, automated remittance, denial reporting & work flow, ABN management, and reimbursement & contract management solutions that help hospitals and clinics optimize financial performance and operating efficiency. Our highly
experienced consultants offer: direct to payer EDI; standard edit maintenance; custom & corrective edit creation and regulatory compliance
consulting services.
Doug Spainhower

Andrew Davis
adavis@mscb-inc.com
800-905-8067

dougs@ciriusgroup.com
925-685-9300 www.ciriusgroup.com
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THE FLORIDA SUNSHINE CHAPTER OF AAHAM IS PLEASED TO OFFER FIVE
DIFFERENT SCHOLARSHIPS RELATED TO THE HEALTHCARE FIELD

BRONZE PARTNERS

The Provider Education Event Scholarship
Florida Sunshine AAHAM Provider Education Scholarship Application

MyCare Finance, Inc.
MyCare Finance is the customizable patient financing solution that is designed by the Healthcare Provider, hospital or physician. MyCare is
an unfunded solution that does not require a credit check for the patient and the provider is never charged a servicing fee. There is no recourse for this program which manages your patient's payment plans for you, MyCare Finance solutions have accelerated cash, identified
charity,and helped reduce provider's abandoned call rates all the while providing excellent customer service to your patients.
Darlene Clemence

Assists members in good standing with fees associated with educational events.
http://www.floridaaaham.com/2014aaham_provider_scholarship.pdf
The College Education Scholarship
The Ruth Brokmeier Scholarship Program College Education Scholarship

Dclemence@mycarefinance.com

http://www.floridaaaham.com/Scholarship_Awards_Brokmeier2014.pdf

813-624-3242

www.mycarefinance.com

Three Levels of Certification scholarships are offered annually to assist our members in
handling the testing and study fees for AAHAM certification.

Sage Law Offices
Our firm prides itself on its ability to recover monies on behalf of our clients in a professional and courteous manner. Our reputation in the
legal and insurance communities enables our firm to achieve a quick and beneficial resolution on behalf of our clients. We have earned the
respect of our peers, Judges, opposing counsel, and the insurance industry. We are experts in insurance contracts and are able to litigate
when contracts are broken.
Medical reimbursement and recovery involves highly technical and emotional issues, which require extra care and knowledge. Our staff is
highly trained and educated to handle any healthcare billing issue and to work with patients to amicably resolve their accounts. We presently
have a multilingual staff of over twenty (20) professionals and together with our state of the art computer system, we are able to deliver the
outstanding service you expect.

Those scholarships are:
Vicki DiTomaso Scholarship: This reimburses testing and study guide fees for those taking the
CRCE (professional) exam. For an application http://www.floridaaaham.com/CRCE-Scholarship2014.pdf

Duane Miranda

Adele Daumy Scholarship: This reimburses testing and study guide fees for those taking the
CRCP (Supervisor) exam. For an application -

dmiranda@sagelaw.com

954-835-0302
www.sagelaw.com

http://www.floridaaaham.com/CRCP-Scholarship2014.pdf

Sherloq Solutions

The Ed Golden Scholarship: This reimburses testing and study guide fees for those taking
the CRCS (technical) exam. For an application -

Sherloq Revenue Solutions provides best in class extended business office services that considerably reduce hospital and healthcare systems cost to collect. Customized to your needs, our dedicated team of highly trained professionals are ready to provide patient friendly EarlyOut programs that increase cash and superior Insurance Follow-up and Denials Management services with robust trending analysis to help
guide internal improvement. Our collection division, Merchants Association Collection Division, is a nationally licensed and PPMS certified
collection agency that handles charged off account recovery to hospitals and healthcare systems of any size. As a long time supporter of
AAHAM, it would be our honor to serve those members of our local Sunshine Chapter.
Brian Striker

http://www.floridaaaham.com/CRCS-Scholarship2014.pdf
To submit a completed application for this scholarships:
A chapter member must submit an education application which can be found on the chapter website
and show their membership information, document when they took and passed the exam, how they
paid the for the exam and other information about their AAHAM participation. The number of scholarships funded by the chapter varies each year - based on applications and budget.
****************************************************************************************************************

Brian.striker@sherloqsolutions.com
614-893-1831
www.sherloqsolutions.com

Potential new corporate partners may find information about our chapter by accessing our
home web site at:

Questions on Education Scholarships, please contact the AAHAM Scholarship Chair:

Charles Bearham at charlie.bearham@gmail.com or (305) 355-5354

http://www.floridaaaham.com/corp-partners.html or contacting Rene Jordan at Renee@bacenjordan.com
Or call 954-961-5544
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The 2018 Annual National Institute will be held at the
HYATT REGENCY COCONUT POINT IN BONITA SPRINGS, FLORIDA
October 17-19, 2018

The American Association of Healthcare Administrative Management (AAHAM) is a premier professional organization in healthcare administrative management. AAHAM's mission is to provide education, certification, networking, and advocacy for healthcare revenue cycle professionals
The Florida Sunshine Chapter is a local chapter of the National Organization and therefore recognizes that it is subject to the Constitution & Bylaws, regulations & Code of Ethics established by the National Organization. This periodical journal is written for an audience of Healthcare Revenue Cycle professionals. Come join us on the web and attend our educational programs; there are many changes happening in healthcare today.
The articles and information in this publication maybe reflections of the writers and not the necessarily opinions of the parent organization.

This newsletter is created by volunteers and distributed for membership use. Please request permission to use the content from the chapter
or the authors of written material in the newsletter. Corporate Partners should send any updated advertising copy to the Editor and Renee
Jordan.
AAHAM Members are encouraged to submit articles of interest on educational topics for publication in our chapter newsletter.
Address any articles to: Marty Lassiter c/o marty.lass@gmail.com if you have questions please call 727-243-0719.
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