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Dear Florida Sunshine Chapter Members,

Thank you for allowing me the opportunity to serve as your President for the next two years. My
enjoyment as a member and board member has always been positive. This organization has provided
me the opportunity for personal and professional growth. | look forward to accomplishing our goals as a
team and providing AAHAM organizational support to our community.

AAHAM (American Association of Healthcare Administrative Management) is a nonprofit
association that advocates for health care administrators. The focus is to provide a centralized source of
information and education for the health care management industry. AAHAM provides important online
and face-to-face opportunities for health care administrators to meet, such as local events or national
conferences. We are fully committed to professional development through outreach events,
certification programs and career development opportunities.

As the incoming President | would like to see us grow in many ways. This includes connection
with new members through different organizations and student memberships. These members would
not have to be employed directly from hospitals they can come from any entity in healthcare in relation
to patient experience, managing denials, improving accounts receivable along with staff management.
Our success would be to bring the diversity of healthcare together in a more cohesive manner.

Being a member of AAHAM brings growth and educational knowledge through different aspects
of the revenue cycle. Earning AAHAM certifications will enhance the revenue cycle best practices
including compliance updates. This will make us stronger employees while providing knowledge to our
organizations by improving the revenue cycle in a more positive way. This is an investment in our
personal growth and professional future.

Corporate partners are a vital component of our local organization to provide ongoing education
and support to our membership. It is through the underwriting of our Corporate Sponsorship program
that we can produce quality education programs featuring key areas impacting our industry and our
profession, to support ongoing efforts by providing certification training and encouragement. This will
enrich professional growth in the field of the revenue cycle and provide a resource for our members and
the issues they face daily. We appreciate all our Corporate Sponsors and welcome their feedback as we
continue to improve our organization.

Our Spring Conference is coming up soon. We invite you to come and listen to what updates the



educational speakers will be discussing and to share feedback on your experiences. For more
information and to register, visit our website at www.floridaaham.com for all upcoming events.

Thank you again for this prestigious opportunity to serve as your President. | am so excited to
grow and learn with everyone. | am looking forward to your input, volunteering, and networking.

Respectfully,
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Tammy Brisbane
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