
 

Baptist Jax Workshop Agenda 

January 17, 2020 

8:00 AM - 4:00 PM 

Baptist Health System, Inc. Jacksonville 

1301 Palm Ave, 3A&B  

Jacksonville, FL 32207 

Seating is limited to 60 attendees 
Parking is available in the adjourning parking garage on the 3rd and 4th floors. 

 Meeting Room: BMDA 3rd Floor 

January 17, 2020 

8:00 A.M. – 9:00 A.M.  Registration & Breakfast sponsored by  

 

9:00 A.M. – 10:00 A.M.  Session 1 Navigating the stormy seas of Denial  

Management presented by Peter Angerhofer, Colburn Hill 

 

10:00 A.M. – 11:00 A.M. Session 2 Clinical Emergency Medicine Perspective on  

EMTALA Enforcement presented by Dr. Wild, CMS 

 
Dr. Wild will give a clinical emergency medicine perspective on EMTALA enforcement to 

emergency department clinicians, physicians, trauma center directors and state hospital 

associations about the clinical enforcement issues of EMTALA. He talks about medical issues, 

emergency medical practices that often result in EMTALA citations. Totally geared to clinicians 

and hospital administrators who are responsible to ensure that their on call medical staff and 

emergency department staff comply with the clinical requirements of EMTALA.    

 

11:00 A.M – 12:00 P.M. Session 3 Clinical Documentation Integrity presented by 

Sedona Kirby, TogetherMD will focus on DRG downgrade and denial programs that payers 

have put into place to negatively impact hospital revenues – and things CDI teams should be 

aware of to combat these types of payer programs. 

 



12:00P.M. – 1:00 P.M.  Lunch Sponsored by  

 

 

1:00 P.M. - 2:00 P.M Session 4 Legal Update on Reimbursement Laws presented 

by Renee Jordan, Bacen & Jordan, P.A. 
 

2:00 P.M. – 3:00 P.M. Session 5 Security Over Compliance presented by Sarah 

Badahman, HIPAAtrek 
 

3:00 P.M. – 4:00 P.M. Session 6 The Importance of Estimate Accuracy &  

Improving POS Collections presented by Richard Paczkowski, Change Healthcare 
 

 

12 AAHAM CEU’s / 6 CEU’s 

 

Peter Angerhofer, Colburn Hill 

Peter Angerhofer is an experienced Revenue Cycle operator 

with more than 20 years of insights into performance 

improvement.  His clients range from academic medical 

centers to community hospitals and he has filled Director roles 
in both Patient Access and Patient Financial Services.  He 

leads Colburn Hill Group’s largest consulting engagements 

and has spoken to various industry across the country on the 

intersection of analytics and automation.  Prior to founding 

Colburn Hill Group, he was part of the startup team at 
Accretive Health and served as a Revenue Cycle expert for 

Deloitte and APM/CSC. 

 

 

Dr. Wild, Chief Medical Officer, CMS Centers for Medicare & 
Medicaid Services (CMS), Atlanta Regional Chief Medical 

Officer (CMO) serves as medical and scientific lead for CMS 

Regional quality improvement efforts, as chief clinician for all 

regional components and as liaison with health care 

providers.    
 

Dr. Wild received his MD degree from the University of 

Vermont College of Medicine. He is board certified in 

Emergency Medicine by the American Board of Emergency 

Medicine and is a Fellow of the American College of Emergency 

Physicians. His internship and residency training were at 
Letterman Army Medical Center, San Francisco; San Francisco 

General Hospital; and Walter Reed Army Medical Center in 

Washington, DC. He served five years on active duty with the 

US Army Medical Corps and as a medical officer at Martin 

Army Hospital, Fort Benning, Georgia.  
Dr. Wild has over 20 years’ experience as a practicing 

emergency physician ranging from small rural Georgia 

hospitals to large university teaching centers. He has served 

on the Medical School faculties of Boston University, 

University of Massachusetts, and Brown University and was 



Chairman of the department of Emergency Medicine and Chief 

of Emergency Services at a teaching hospital of Brown Medical 

School. He has taught emergency medicine, health policy and 
legal medicine to resident physicians and medical students 

and has served as his state medical specialty society president 

and on several national emergency medicine association 

committees dealing with government affairs, coding, and 

physician reimbursement.  

Dr. Wild has degrees in business and law and has practiced as 

a health care attorney with a large Boston law firm 

representing hospitals, physicians, skilled nursing facilities 

and a major Boston teaching hospital. He was medical director 

of Medicare’s direct fiscal intermediary in Baltimore and CMS 

(then HCFA) Chief Medical Officer for reimbursement policy 

during the initial implementation the Hospital Prospective 

Payment (DRG) system. He subsequently served on the 

Medicare Prospective Payment Assessment commission staff 

(now MedPac). 

 

Sedona Kirby, TogetherMD 

Sedona previously worked for a payer setting up their DRG 

downgrade and denial program and will be able to educate the 

attendees on how these programs work.  She also works with 

the OIG in the Special Investigations Unit for Fraud, Waste 

and Abuse so will be available to answer any other questions 

the attendees have regarding that area. 

  

 

 

Renee Jordan, Bacen & Jordan, P.A. Partner 

Renee Jordan is a partner in the law firm of Bacen & Jordan, 

P. A., a healthcare recovery law firm with principle offices in 

Fort Lauderdale, Florida.  The firm is exclusively dedicated to 

the provision of reimbursement and legal recovery services to 

the healthcare industry.  Renee has extensive experience in 

litigating healthcare providers’ claims in the area of Managed 

Care, ERISA, Worker’s Compensation, Hospital Liens, RAC, 

Probate and Bankruptcy.  Renee is a current member of HFMA 

and AAHAM.  She also is on the Board of Directors for the 

Buccaneer and South Florida Chapters of AAHAM and well as 

the Florida Chapter of HFMA.  Renee is the author of several 

healthcare reimbursement articles for the HFMA and AAHAM 

publications.  She also regularly lectures at seminars on the 

topics of third-party reimbursement and compliance with State 

and Federal Statutes. 



 

Sarah Badahman, CEO and Founder HIPAAtrek 

I have been accused of being a special kind of crazy since I 

LOVE HIPAA and all things security related! Apparently, this is 

not a normal love. I am passionate about helping healthcare 

organizations and their business associates in becoming 

compliant with HIPAA.  

I have helped hundreds of organizations and practices with 

security risks analysis, change management, and 

implementation of HIPAA. I have spoken at several national 

forums on HIPAA security and privacy.  

It was a culmination of my passion for HIPAA, desire to 

educate the healthcare industry on HIPAA and assisting 

healthcare organizations through the HIPAA implementation 

process that paved the way for HIPAAtrek. HIPAAtrek was 

founded in 2014 as a SaaS solution to guide HIPAA 

compliance activities for healthcare entities and their business 

associates. 

HIPAAtrek is a 2014 graduate of Capital Innovators, Most 

Promising Woman-Owned Business at the 2014 St. Louis Start 

Up Challenge, Named One to Watch by the St. Louis Small 

Business Monthly, BioSTL Inclusion Award recipient, and a 

2015 Arch Grants recipient. 

 

 

Richard Paczkowski, MBA, CHAM, Revenue Cycle Management 

Advisor, Change Healthcare 

Richard Paczkowski is an experienced and passionate Revenue 

Cycle Management Advisor for Change Healthcare. Over the 
course of his career he has focused on the front-end business 

processes and Patient Access areas that can have a huge 

impact on an organization’s Revenue Cycle. Richard earned his 

MBA from the Rollins Crummer Graduate School of Business 

while working as an Analyst for a Florida based hospital 
system. Initially beginning his health care career as a 

Financial Counselor; his unique perspective and experience 

allows him to fully understand his client’s RCM needs from the 

initial point of patient contact, all the way through the billing 

and claims process. While considering maximizing revenue 

opportunities, Richard enjoys presenting on a variety of 
business topics and advising clients how they can achieve 

their Revenue Cycle targets. Always looking to forge strong 

business relationships and continuously improving, your 

processes are his passion! 

 


